How to Upgrade macOS

Appalachian State University's IT currently follows the model of supporting the latest released version of macOS (following an internal testing period) and
one version back.

The currently supported operating system versions are:

®* macOS 14 (Sonoma)
®* macOS 13 (Ventura)

If your device is eligible for an upgrade, you may have received a macOS Upgrade Notification. You can view the macOS Uparade Notifications article for
more information about the notifications or continue with the steps below to upgrade macOS:

(D WARNING

While generally very safe, upgrades do run a minimal risk of data loss. Please ensure your data is backed up to another location before initiating
any upgrade. One of our Desktop Support Specialists will be happy to assist with this process. Please visit tech.appstate.edu and submit a
request for Computer Support.

Macs With macOS 12.3 or Later

1. If your Mac is running macOS 12.3 or later you can install upgrades through System Preferences. To verify your version, click on the Apple icon in
the upper left corner of the menu bar and then select About This Mac. The macOS version can be found in the Overview.
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2. Navigate to Software Update by either selecting the Software Update button from the window above or searching for it in System Preferences.
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3. If you are eligible for an upgrade you will see one here. Select Upgrade Now.
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4. You will be prompted with a Software License Agreement. Read through the agreement and select Agree to continue.

ENGLISH

APPLE INC.
SOFTWARE LICENSE AGREEMENT FOR macOS Ventura

For use on Apple-branded Systems

PLEASE READ THIS SOFTWARE LICENSE AGREEMENT (“LICENSE") CAREFULLY
BEFORE USING THE APPLE SOFTWARE. BY USING THE APPLE SOFTWARE, YOU
ARE AGREEING TO BE BOUND BY THE TERMS OF THIS LICENSE. IF YOU DO NOT
AGREE TO THE TERMS OF THIS LICENSE, DO NOT INSTALL AND/OR USE THE
APPLE SOFTWARE AND, IF PRESENTED WITH THE OPTION TO “AGREE” OR
“DISAGREE” TO THE TERMS, CLICK "DISAGREE". IF YOU ACQUIRED THE APPLE
SOFTWARE AS PART OF AN APPLE HARDWARE PURCHASE AND IF YOU DO NOT
AGREE TO THE TERMS OF THIS LICENSE, YOU MAY RETURN THE ENTIRE APPLE
HARDWARE/SOFTWARE PACKAGE WITHIN THE RETURN PERIOD TO THE APPLE
STORE OR AUTHORIZED DISTRIBUTOR WHERE YOU OBTAINED IT FOR A REFUND,
SUBJECT TO APPLE'S RETURN POLICY FOUND AT

. YOU MUST RETURN THE ENTIRE HARDWARE/SOFTWARE
PACKAGE IN ORDER TO OBTAIN A REFUND.

IMPORTANT NOTE: To the extent that this software may be used to reproduce,
modify, publish or distribute materials, i icensed to you only for reproduction,
modification, publication and distribution of non-copyrighted materials, materials
in which you own the copyright, or materials you are authorized or legally
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5. A dialogue will appear prompting you for your password. Enter your password and select Ok.
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6. Another dialogue will appear displaying the progress of the upgrade. Upon completion of the upgrade, your Mac will restart.
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Macs With macOS 12.2.1 or Earlier

1. If your Mac is running macOS 12.2.1 or earlier you will install upgrades through Self Service. To verify your version, click on the Apple icon in the
upper left corner of the menu bar and then select About This Mac. The macOS version can be found in the Overview.
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2. Start by clicking on your Desktop, then in the upper left of the Menu Bar, click on Go > Applications. Locate Self Service.app and open the
application.
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3. In Self Service, search for 'Upgrade’ or browse to Featured and select Upgrade to Ventura (macOS 13). Before proceeding, read the description
which will detail any requirements or recommendations.
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Notice:

4. Select Upgrade and the following window will appear.

Fetching macOS Installer

We need to download the macOS Installer first.
This will take a while, but you can continue
working while we download it.

Please keep your computer connected to the
network and powered on.

5. After the previous window completes, a dialogue will prompt you for the password of the currently logged in user. Enter the password and select O
k to continue.
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6. A confirmation will appear detailing the upgrade process. Read it thoroughly and when you are ready to continue, select Upgrade.

Upgrade to macOS Ventura

Your Mac is ready to upgrade to Ventura (macOS 13). After you begin, there is no
going back. Make sure the following are complete before proceeding:

+ Confirm that software you use for work will meet the system requirements of
macOS 13. If you need help finding this out, contact https:{fsupport.appstate.edu.
» Quit all open applications.

+ You have backed up your data to an external location.

+ If you have a laptop, you are connected to a power adapter.

Please wait until the machine restarts. It could take a while to prepare
the machine.

Cancel Upgrade

7. Another dialogue will notify you that the upgrade process has begun. This might take a while, please do not restart or shut down the Mac. The
Mac will restart once the upgrade process is complete.

Up t )5S Ventura

Preparing. Please Wait...

Do not restart or shut down. Your Mac will
restart automatically.

Closing this window will not stop the upgrade
to process.

Grab a cup of coffee, this might take a while!
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We value your feedback! Click HERE to suggest updates to an existing article, request a new article, or submit an idea.
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