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All line items have been rejected?

Problem

After submitting a requisition I receive an email stating that all line items have been rejected

Solution

The most common reason for all line items to be rejected is because of the Banner Budget Authorization step in the approval process

Go into the Requisition from the email
Click on the PR Approvals tab
If the rejection is on the  step, that means that the submitter does not have posting access to the fund usedBanner Budget Authorization
A  can be used to request fund access from the Banner Finance Security teamBanner Account Options Form
Be sure select  and not YoMart for the Banner Finance Type of Access

Related Articles

Assigning a Cart to Another User
How do I add a shipping address in YoMart?
How do I add a vendor who is not in YoMart?
How do I add an Account Code at the line level?
How do I add multiple account codes to a requisition?
How do I change the contact name for shipping?
How do I correct "over-receiving" in YoMart?
How do I link a Contract in the Direct Pay Form?
How do I make changes to a requisition that has already been submitted?
How do I search for Contract Requests?
How do I search for Contracts?
How do I search for Requisitions or POs?
How do I set my notification preferences?
What Commodity Code do I use?
YoMart FAQs

Search Knowledge Base   

Submit a Service Request

We value your feedback! Click   to suggest updates to an existing article, request a new article, or submit an idea.HERE
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