
Quirks of TCM
There is a two-hour delay between DocuSign and TCM. So, a contract may be fully executed (signed) but TCM won’t display that for two hours.
In Discussions of contract requests, users can only tag (notify via email) the approvers in the current step.  The system treats these as a 
discussion between the requestor and current approver – people not in the current step cannot be added to the discussion. 

Related Articles

Contract Request Status Meaning
Contract Status Meaning
How to Submit a Contract Request
Link a Contract to a Requisition

Search Knowledge Base   

Submit a Service Request

We value your feedback! Click   to suggest updates to an existing article, request a new article, or submit an idea.HERE
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