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*IMPORTANT UPDATE BELOW* 

Esri has announced that ArcGIS Desktop (ArcMap and its associated suite of tools, including ArcGlobe, etc.) will no longer be available through the 
Education Site License beginning July 1, 2024. This means that all current ArcGIS Desktop (ArcMap) users will need to transition to ArcGIS Pro or ArcGIS 
Online by June 30, 2024. For further details, see ArcMap Retirement in Education Programs.
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ArcGIS

Summary

ArcGIS is a geographic information system for working with maps and geographic information to create and use maps, compile geographic data, analyze 
mapped information, share and discover geographic information, and manage geographic information in a database. Note: This Software is only 
available on Windows operating systems.

Knowledge Base article outlining how to  .Obtain a license

Contact the  in Anne Belk Hall for installation help.IT Support Center 

Who can use this software?

Students, faculty, and staff can get ArcGIS for their personal computers at no charge.  It is only available on Windows Operating Systems

Who do I contact for problems or issues?

Call the Help Desk at 828-262-6266, Monday through Friday, 8 a.m. to 5 p.m., or enter a support request at .support.appstate.edu
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https://community.esri.com/t5/education-blog/arcmap-retirement-in-education-programs/ba-p/1292488
https://www.esri.com/en-us/arcgis/products/arcgis-online/overview
https://confluence.appstate.edu/x/MQG5
https://support.appstate.edu/about/technology-support-center
http://support.appstate.edu
https://jira.appstate.edu/secure/ShowObject.jspa?id=89561
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