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Summary

The University Housing Portal, powered by StarRez, is a full-featured web application that allows students to apply for and manage their residence hall 
assignments.

Administrative features allow staff to view student information, manage housing applications for upcoming terms, track room assignments, manage 
Residential Learning Communities, and more.

Who can use this service?

All students can use the University Housing Portal.  Administrative Access is determined by University Housing

How do I request this service?

This service is automatically provided to all University students.  

Who do I contact for problems or issues?

For more information, see our  , call the Help Desk at 828-262-6266, Monday through Friday, 8 a.m. to 5 p.m., or enter a support University Housing FAQs
request at .support.appstate.edu
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https://appstate.starrezhousing.com/StarRezPortal
https://housing.appstate.edu/faq
http://support.appstate.edu
https://jira.appstate.edu/secure/ShowObject.jspa?id=90039
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