
VoIP
Website

cisco.com

Summary

Voice over IP, VoIP, is App State's phone service. Partnering with North Carolina State University, App State implemented an on-premise Voice over IP 
solution based on Cisco Systems Unified Communications product offerings. 

Who can use this service?

Faculty and Staff

CISCO Call Manager

MyPhone
Voicemail

Guides and Information

VoIP phone quick start guide
VoIP phone FAQ

How do I request this service?

Call the Help Desk at 828-262-6266, Monday through Friday, 8 a.m. to 5 p.m., or enter a support request at .support.appstate.edu

Internal Data (Requires Login)

Status: Active

11/01/2023 09:23:32

https://www.cisco.com
https://myphone.appstate.edu/
http://voicemail.appstate.edu/
https://confluence.appstate.edu/x/tYiQCw
https://confluence.appstate.edu/x/ksAIAg
http://support.appstate.edu
https://jira.appstate.edu/secure/ShowObject.jspa?id=98002
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