
TracCloud
Website

trac.appstate.edu

Summary

TracCloud provides a unified platform to manage advising, mentoring, and tutoring services. The service allows for academic referrals (such as Midterm 
Grade Reports) to support student success and is accessible on all devices.

Who can use this service?

Faculty, staff, and students can use TracCloud. The Disco Student Learning Center, Trio-SSS/ACCESS Scholarship Programs, As-U-R, Academic 
Services for Student Athletes, University Writing Center, and University College Academic Advising & Orientation Center use TracCloud to manage 
tutoring, mentoring, and advising services. 

How do I request this service?

Contact Travis Erickson, Director of Student Learning Center Auxiliary Services, who administers this service. 

Who do I contact for problems or issues?

Call the Help Desk at 828-262-6266, Monday through Friday, 8 a.m. to 5 p.m., or enter a support request at .support.appstate.edu
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