
How to Manually Activate Windows License
If a Windows computer is off campus for more than 90 days, and never connects to the campus network via ASU VPN, the Windows license may expire 
and need to be reactivated.

Step-by-step guide

Search for Command Prompt and Run as Administrator
Enter the following two commands in order:

C:\Windows\system32\cscript slmgr.vbs /skms lic-ms.its.appstate.edu
C:\Windows\system32\cscript slmgr.vbs /ato   

Related Articles

How To Update Related Articles (Content by Label Macro)

We value your feedback! Click  to suggest updates to an existing article, request a new article, or submit an idea.HERE

Search Knowledge Base

Submit a Service Request

This works for Win10 or Win11 Education editions, and you must be on the App State network or connected via ASU VPN.

https://confluence.appstate.edu/pages/viewpage.action?pageId=34113831
https://jira.appstate.edu/servicedesk/customer/portal/8/create/367
https://confluence.appstate.edu/display/ATKB
http://tech.appstate.edu
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