
Dovetail
Website

https://www.dovetailsoftware.com/

Summary

Dovetail is a self-service portal designed to allow employees to manage their HR-related tasks.

Case Management: This is a system that enables HR employees to create, track, and resolve their inquiries and issues.
Knowledge Base: This is a searchable database that contains frequently asked questions (FAQs) and their answers related to HR.
Reporting and Analytics: This feature provides capabilities to generate insights and metrics on HR data.

Who can use this service?

Faculty & Staff

How do I purchase a license?

N/A - this software is purchased and managed by Human Resources

Internal Data (Requires Login)

Status: Acquired
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