Fix ASU Wifi after Password Change on macOS

After you change your password using the Password Manager, your Mac will sometimes have trouble reconnecting to the ASU wireless network. This
guide will walk you through how to fix the connection and setup ASU wireless again.

1. **Run Admin By Request from the circled check-mark icon in your menu bar and select the Request administrator access from the drop
down menu. Admin By Request can also be found in your lications folder.
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2. Click on the Wi-Fi icon in the top right menu bar and select "Wi-Fi Settings..."
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2. Under 'Known Networks,' click the three dots beside asu and then click "Forget This Network..."
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3. Enter your credentials and click OK to remove the network.
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4. Return to the Wi-Fi icon in the top right of the menu bar and select 'Other Networks,' and then select asu.

5. Enter your AppState credentials and click OK.
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6. Click Continue to verify the certificate. You should now be successfully reconnected to the asu wireless network.
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Authenticating to network “asu”

Before authenticating to server "aruba-pdcl.appstate.edu”, you should examine the
server's certificate to ensure that it is appropriate for this network.

To view the certificate, click 'Show Certificate’.
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We value your feedback! Click HERE to suggest updates to an existing article, request a new article, or submit an idea.
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