Retirees - Transferring Personal Gmail Data

The instructions below outline how to use the Thunderbird mail application to transfer the personal email that is in your App State Gmail account to your
new @retired.appstate.edu email account. To do this, you will set up both email accounts in Thunderbird, and then move folders from one account to
another.

If you have a small number of emails that you would like to keep, it might be easier for you to forward each email individually to your retiree Gmail account.

If there is a large number of emails, it will be beneficial for you to create one label in your App State Gmail account and move all emails you wish to retain
into this folder for transfer.

@ Note that some of the illustrations below may vary from what you see.

University accounts and data contained within are property of Appalachian State University and every effort should be made to adhere to the Acceptable
Use of Computing and Electronic Resources Policy for data integrity and retention:

The University shall not be responsible for any personal material or information stored on University Information Technology. The University
assumes no responsibility for backing up personal material or personal information stored on University Information Technology and shall have no
obligation to produce any such personal material or information at any point during or after an individual’s period of employment, enrollment, or
other affiliation. The user accepts all responsibility of removing personal materials prior to their separation with the University. This provision does
not apply to current students’ academic work stored on University Information Technology.

1. In your App State email inbox click on the gear icon and then select "See all settings".
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2. Select "Labels" and scroll down to select "Create new label".
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3. Create a new label - we recommend calling the label "Personal” - and keep the "Next label under:" box unselected. Select "Create".

4. In your email, locate all emails that you wish to retain, select them by checking the checkbox beside each email, and then select the “Move to” icon at
the top. Move them into your newly created personal label.

1. Navigate to thunderbird.net.

2. Select “Free Download”.
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4. Select “Yes” when prompted if you would like to allow the program to make changes to your computer.
1. Select “Next” on the Mozilla Thunderbird Setup Wizard.


https://www.thunderbird.net/
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2. Select “Next” on the Setup Type screen.
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3. Select “Install” on the Summary screen.
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4. Select “Finish” to complete the setup (if “Launch Mozilla Thunderbird now” is selected, Mozilla Thunderbird should start once you select Finish).
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Mozilla Thunderbird has been installed on your computer.
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5. Enter your App State email account information in the “Add Mail Account” box under "Account Actions." Click "Continue".



Set Up Your Existing Email Address
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6. Select "Configure manually"
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7. Change the Authentication Method from "Normal Password" to "OAuth2" on both Incoming and Outgoing servers.
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8. Then select "Done"

9. You will see a pop-up asking you to sign in with your Google Account. Enter your App State email address.
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10. Enter your App State credentials.
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11. You will need to allow Mozilla Thunderbird Email access to your App State Google Account.
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12. Under the System Integration pop-up, we recommend selecting “Skip Integration”.
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13. If your menu bar is not showing at the top, you may need to right-click at the top and select “Menu Bar”.
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14. Select “Tools” from the Menu Bar and then select “Account Settings”.
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15. Select “Account Actions” and then select “Add Mail Account.




Fle Edit View Go Message EventsandTasks Tools Help
& Inb

=]
T GetMessages v # Write v D) Chat & AddressBook | © Teg v [[ifIQuRRIER] = Bents
e @ | Runresd YyStamed & Contat © Tags [ Attachment > 20 Thu <O
nbox - :
“x @] subject [ E—— @/ Date ~lm ED2ED G
> 14 Archives
R Universal Availability Notice Human Resources © 1/9/2020, 1047 AM
AppBuildsAHome Staff Build D © 11:25aM
> B Account Info pragdsAtiome Siatl BulcBars Account Seftings ~ Today
> [k BUDGET
> Ik Classes

x
R o
2= Account Settings @appstate.edu> .
B Server Settings > Upcoming (5 days)
.(“mm‘(ES Copies & Folders Account Name: | browniv@appstate.edu
> Ik Help Desk
]

ep Info

(58 New Event

Composition 8 Addressing
Junk Settings Default Identity
Symchronizstion & Storage | E2C1 3€C0UNE s an dentiy, which i the nformation tht other people

see when they read your messages.
Return Receipts

Security Your Name: |

~ 8 Lol Folders

Email Address: | /@appstate.edu
Junk Settings
v & Local Folders 9 Reply-to Address: | Recipients will reply to this other sddress
& Tresh

Disk Space
& Outbox

¥ Outgoing Server (SMTP) | Qrganization: [

Signature text: [JUse HTML (2.9, <b>bold</b>)

[ Attach the signature from a file instead (text, HTML, orimage):

Choose.
[ Attach my yCard to messages. Edit Card.
Outgoing Server (SMTP):

Appstate Gmail - smtp.gmail.com (Default) | | Edit SMTR server..

Manage Identities.
‘Account Actions /

Add Mail Account.
Cancel
Add Chat Account.
Add Eeed Account.
Add Other Account.

Set as Default

Remove Account

@ Mozilla Thunderbird is free and open source software from the non-profit Mezilla Foundation.

Know yourrights... | X
uis up to dat

() Today Pane A

16. Enter your new retiree Gmail information and click “Continue”.

Your Name: First Last

Email Address: username@retired.appstate.edu (your username will not change)

Password: New password established on your first sign-in to the web interface.
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17. You will see the screen below and be prompted to sign in again. Enter your full retiree address, username@retired.appstate.edu.
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18. Enter your password.
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19. You will need to select “Allow” so that Mozilla Thunderbird Email will have access to your account.
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You can now drag the personal folder you created from your App State email account and drop them in your personal email account
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*NOTE: If you have a large number of emails, the process could take a while for all emails in the folder to migrate
1. Navigate to thunderbird.net.

2. Select “Free Download”.
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3. Look in the lower-left corner for the .dmg file that is downloaded. Click it to start the installation (If you do not see the .dmg file there, open your “Downlo
ads” folders and click on the .dmg file to start the installation.
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4. Drag the Thunderbird icon to the Applications folder icon.
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5. Go to your Applications folder and launch Thunderbird. Select “Open” when prompted.

‘ “Thunderbird” is an application downloaded from the
! ‘ 7 Internet. Are you sure you want to open it?
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www.thunderbird.net.

? Cancel Show Web Page Open

1. When Thunderbird opens, select File>New>Existing Mail Account.
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2. Enter your App State email account information in the “Set Up Your Existing Email Address” box and then click "Continue.”



Set Up Your Existing Email Address

Set Up Your Existing Email Address

Use your current email address

Your name: Yosef
Email address: yosef@appstate.edu
Password: |-|||||||i||-|

+'| Remember password

Configure manually... Cancel Continue

3. Click "Configure Manually".



Set Up Your Existing Email Address

Set Up Your Existing Email Address

Use your current email address

Your name:
Email address: @appstate.edu
Password: I

+'| Remember password

+" Configuration found at email provider
Protocol:
Incoming: imap.gmail.com 55L
Outgoing: smtp.gmail.com STARTTLS
Username: I 72 pstate.edu
Configure manually... Cancel Done

4. Change "Authentication" on the Incoming and Outgoing servers to "OAuth2". Click Done.



Set Up Your Existing Email Address

Set Up Your Existing Email Address

Use your current email address

Your name:

Email address:

Password:

Protocol:
Server:
Port:
551

Authentication:

Uzername:

Cancel

{@appstate.edu

+'| Remember password

INCOMIMG

IMAP
imap.gmail.com
993

S5L/TLS

Oluth2

Dappstate.edu

'

<

<

OUTGOING
SMTP
smtp.gmail.com i
587 v
STARTTLS i
OAuth2 i
_ (@appstate.edu

Advanced config

Re-test Done

5. Sign in to your App State account.




[ ] Enter credentials for nicholsjs@appstate.edu on imap.gmail.com

@ https://shibb.its.appstate.edu/idp/profile/SAML2/Redirect/SS0%execution=e1s2

Appalachian

STATE UNIVERSITY.

Do not bookmark this page.

‘ login or email

password

0 Change or reset your password

For help, visit 4 IT Suppart Services or call \ B2B-262-6266
Bam-5pm Monday-Friday.

6. Enable Thunderbird to access your App State Google account.

[ ] Enter credentials for nicholsjs@appstate.edu on imap.gmail.com

@ https:/faccounts.google.com/signin/oauth/legacy/consent?authuser=0&part=AJiShANC-hFcDvyggVhWG8UsAg7CJbZGPzWHXIUJihKBN

I

Google

Mozilla Thunderbird Email wants to access
your Google Account

i nicholsjs@appstate.edu

This will allow Mozilla Thunderbird Email to:

™M Read, compose, send, and permanently delete all your email
from Gmail

By clicking Allow, you allow this app and Google to use your information in accordance with their
respective privacy policies. You can change this and other Account Permissions at any time.

— “

1. Select “Tools” from the Menu Bar and then select “Account Settings”.



® Thunderbird File Edit View Go Message Events and Tasks Window Help

® O ® | A inbox ‘ Saved Files 3#J
l:-' Get Messages | v f Write | v QChat fg Address Book Q Tag v m ﬁgz-gzspreferences > >
» (& mcdonnelltp@gmail.com X 1R & & © 1] | Activity Manager [
() Inbox (873) 1410 Subjact Ch‘at status > -
e m il . Bell Moto-9 Flex Off-Road... ko
| Drafts . Your receipt from Apple. Message Filters
Il . Your Thursday Briefing Run Filters on Folder
g :“ Sl . #«JIRally Yamaha Tenere 700 Rumors | UK Moy
am ; .
@ T::ash . Your Apple ID fnformatfon has been updated. Runi Junk Mail Controlete IE o kiar
D e . Your Apple ID information has been updated. Delete Mail Marked as Junk in Folder
. Railbird Lineup Inside feat. Jason Isbell and the
L starred . SPOTLIGHT: The Daily Flash Import...
L Notes . 2018 Off-Road Bikes—Robby Schott's TMMXx 2 Developer Tools >
L Personal . Power Pack - Back in Stock + Free Hat & Shippi  Clear Recent History... gtk e
D Receipts . Tony Franklin. Jim Adkins. JMJ. A A
L TEST for import . BRUSHY WILL BE OPEN THIS SAT. AND SUND spc
D LS . A message for you...there's something great happening on eBay. * eBay
i Local Folders . Zero's SR/S IS More Than A SR/F With a Fairing. * Cycle World
g Lk . Attention! New Graphics to Freshen up you Bike! * BTO Sports
& Outbox . Your Friday Briefing * The New York Times
. Safety First | Always Wear Protection * MotoSport
. [l]J Expert tips to take your cooking up a notch. * NYT Cooking
. Security alert * Google

2. Select “Account Actions” and then select “Add Mail Account...”



/2, Address Book Tag v | W Quick Filter Q Search <$8K>

ol
Subjeci
Bell Mc
Your re‘
Your Tl
so/IRa
Your A
Your A#
Railbir(

SPd
20180
Power ‘
Tony Fi
BRUSI{
A mess
Zero's
Attenti
Your F+
Safety

Expert‘
Securil

|
v @ mcdonnelit mail.com

Server Settings Account Name: mcdonnelltp@gmail.com

Copies & Folders

Composition & Addressing Default Identity
Junk Settings Each account has an identity, which is the information that other people see when
Synchronization & Storage they read your messages.
Return Receipts
Security Your Name: Appstate User
v Local Folders Email Address: mcdonnelltp@gmail.com
Junk Settings
Disk Space Reply-to Address:  Recipients will reply to this other address

@ outgoing Server (SMTP) Organization:

Signature text: | Use HTML (e.g., <b>bold</b>)

| Attach the signature from a file instead (text, HTML, or image):

Choose...

Edit Card...

Edit SMTP server...

Manage ldentities...

Account Actions

Add Mail Account...

Add Chat Account...

Add Feed Account...
Add Other Account...

Set as Default
Remove Account

3. Enter your personal email information and click “Continue”.



Your name: First Last Please enter your name.
Email address: you@gmail.com Your existing email address

Get a new email address...

Password: Password

Remember password

Manual config Cancel Continue

4. If your personal email account is a Google account, you will see the screen below and be prompted to sign in again. Enter your personal Gmail address
and password and sign in. Click “Allow” when prompted let Thunderbird access your email.



Google

One account. All of Google.

Sign in with your Google Account

Email or phone

Next

Find my account

Create account

One Google Account for everything Google
GmMROL P E

5. You should now see both your App State email account and your personal email account listed under the “Account Settings”. Select “OK”.



Fle Edit View Go Message EventsandTasks Tools Help

£ Inbox- —

[ Get Messages v # Wiite v ) Chat /R Address Book Qragvm

e @ | Runesd YyStamed & Contat © Tags ([ Attachment

t %0 subject
Universal Availability Notice
AppBuildsAHome Staff Build Days

nbox
> 14 Archives

> I Account Info
> [k BUDGET
> Ik Classes
B Conferences
> [l Help Desk
ep Info

@gmail.com
£ Inbox 2)

B Al Mail
© Spam
& Trash
B important
taned
B (GrmaiTrash
B A
W Pennins
B Receipts
B unce
v & Local Folders
& Trash
Outbox

Account Settings
vosef

~ (= yosel @appstate.cdu
Server Settings
Copies & Folders
Composition & Addressing
Junk Settings
Synchronization & Storage
Return Receipts
Security

= @gm:
Server Settings
Copies & Folders
Composition & Addressing
Junk Settings
Synchronization & Storage
Return Receipts
Security

8 Local Folders
Junk Settings
Disk Space

4 Outgoing Server (SMTP)

Account Actions

Correspondents

Human Resources

Account Setti @appstat
Account Name: | Y0881 @appstate.cdu

Default Identity

Each account has an identity, which is the information that other people
see when they read your messages.

YourName [ Appstate Yoset

Email Address: edu

Reply-to Address: | Recipients will reply to this other address

Organization: [

Signature text: [JUse HTML (e.g. <b>bold</b>)

[ Attach the signature from a file instead (text, HTML, orimage}:
Choose.

[ Attach my yCard to messages Edit Card..

Qutgeing Server (SMTP):

Appstate Gl - smtp.gmail.com (Default) | | Edit SMTP server..

Manage Identities.

Cancel

© Date
© 1/9/2020, 10:47 AM
0 125aM

[ =]

Events

20Thu < 0

] Feb2020 CW8

(54 New Event

~ Today
> Tomorrow

> Upcoming (5 days)

@ Mozilla Thunderbird is free and open source software from the non-profit Mezilla Foundation.

Know your rights... X

(%) Today Pane A

You can now drag folders from your App State email account and drop them in your personal email account.

—— e

£ Inbox- Bappstate.cdu

[P GetMessages v #" Wiite v ) Chat R AddressBook | © Tag v | §f QuickFil
@appstate.cdu
&

t* 0 subject
> B Archives = :

Universal Availability Notice:
AppBuildsAHome Staff Build Days
Changes to Zoom's Traffic Routes
© spam
> @ Trash
B important
B Storeed
B Account Info.
> [l BUDGET
> M Classes
W Conferencd
| B

B Keep Info

158 sent
B Trash
B

B pofis
ent Mail
A Anmait
© spam
& Trash

B important
W starred

B (GrmaillTrash

« I Local Folders
& Trsh
Outbox

@ Mozilla Thunderbird is free and open source software from the non-profit Mozilla Foundation.

@R R uUnead ¥ Stared A Contac © Tags [l Attachment

+ Appalachian Announcements - Abridged summary of announce@appstate.cdu - 11 updates in 10 topics

Filter these
= Comespondents
Human Resources
Mallory Sadler
Matthew Cupich
announce@appstate.edu

Date
1/9/2020, 10:47 AM
11:25 AM
1218 PM
220PM

*NOTE: If you have a large number of emails, the process could take a while for all emails in the folder to migrate.

Related Articles

®* Apple

® ARM Architecture - macOS Update Notification Procedure

Events.

20Thu < 0>

= Feb 2020 W8
24 NewEvent
“ Totay

> Tomorrow

> Upcoming (5 days)

Know yourrights... X

Total



https://confluence.appstate.edu/display/ATKB/Apple
https://confluence.appstate.edu/display/ATKB/ARM+Architecture+-+macOS+Update+Notification+Procedure

Check for Associated Google Services (Former Employees, Students, or Retirees)
Export App State Contacts to another Gmail Account

Fix ASU Wifi after Password Change on macOS

Google Apps Backup and Restore Limits

Google Storage

Google Transfer

How Jamf Connect Syncs Your Mac Password After a Password Change
How to Configure ASU Secure Wireless Network on Windows Machine without an Appstate Image
How to Configure ASU Wireless on macOS

How to find System Information on macOS

How to Login to Jamf Connect

How to Manually Activate Windows License

How to Map a Drive/uStor folder on Windows Computers

How to Map a uStor Folder on macOS

How to Update 3rd-Party Software on macOS

How to Update Software on macOS

How to Upgrade macOS

Mac Zero-Touch Setup Guide

Nudge Notification for macOS

Print Duplex/Double Sided on a Mac

Requesting App Licenses for Managed Apple Devices

Reset the Keychain using Self Service on macOS

Retirees - Transferring Personal Gmail Data

Retrieve Personal Google Drive Content

Retrieve Personal Google Photos

Save a File from Microsoft Word to a Google Shared Drive

Saving a Document as a PDF on Mac

Setting up Google Apps in Apple Mail, Contacts & Calendars on Mac OS 10.11
Types of Updates on macOS

Updating AppStore Applications in Self Service on Mac

Using Self Service on a Mac

What is FileVault

What is Jamf Connect

Windows and macOS System Updates and Patches

Search Knowledge Base

Submit a Service Request


https://confluence.appstate.edu/pages/viewpage.action?pageId=41457108
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https://confluence.appstate.edu/display/ATKB/Google+Apps+Backup+and+Restore+Limits
https://confluence.appstate.edu/display/ATKB/Google+Storage
https://confluence.appstate.edu/display/ATKB/Google+Transfer
https://confluence.appstate.edu/display/ATKB/How+Jamf+Connect+Syncs+Your+Mac+Password+After+a+Password+Change
https://confluence.appstate.edu/display/ATKB/How+to+Configure+ASU+Secure+Wireless+Network+on+Windows+Machine+without+an+Appstate+Image
https://confluence.appstate.edu/display/ATKB/How+to+Configure+ASU+Wireless+on+macOS
https://confluence.appstate.edu/display/ATKB/How+to+find+System+Information+on+macOS
https://confluence.appstate.edu/display/ATKB/How+to+Login+to+Jamf+Connect
https://confluence.appstate.edu/display/ATKB/How+to+Manually+Activate+Windows+License
https://confluence.appstate.edu/pages/viewpage.action?pageId=258736683
https://confluence.appstate.edu/display/ATKB/How+to+Map+a+uStor+Folder+on+macOS
https://confluence.appstate.edu/display/ATKB/How+to+Update+3rd-Party+Software+on+macOS
https://confluence.appstate.edu/display/ATKB/How+to+Update+Software+on+macOS
https://confluence.appstate.edu/display/ATKB/How+to+Upgrade+macOS
https://confluence.appstate.edu/display/ATKB/Mac+Zero-Touch+Setup+Guide
https://confluence.appstate.edu/display/ATKB/Nudge+Notification+for+macOS
https://confluence.appstate.edu/pages/viewpage.action?pageId=12124769
https://confluence.appstate.edu/display/ATKB/Requesting+App+Licenses+for+Managed+Apple+Devices
https://confluence.appstate.edu/display/ATKB/Reset+the+Keychain+using+Self+Service+on+macOS
https://confluence.appstate.edu/display/ATKB/Retrieve+Personal+Google+Drive+Content
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