
Submitting an IT Acquisition request for Software & 
Services
The IT Acquisition Request form asks  for Software/Service requests and  for Hardware requests. these questions  these questions  

Tip: Review the questions in advance of submitting the form, or even make a copy of the spreadsheet to collaborate on answers.  Once you start  
submitting an IT Acquisition Request, you only have 10 minutes to submit the request.  

blocked URL

 need to be submittedIT Acquisition Software and Service requests  when any new software / service is being acquired for university business; regardle
ss of dollar amount, including cloud and IT consulting services. 

 for any hardware / service / software that is NOT considered an need to be submittedIT Acquisition requests  IT Standard Purchase

Note:  It is recommended you know the software / service provider you want to acquire from.  Multiple software providers make it difficult to review and can 
take significantly longer.

IT Acquisition requests  for renewals unless there is a significant change (i.e., what data is stored, new functionality), if the software / are not needed
service already exists on campus (refer to our ), or when the s Service Catalog oftware / service is being installed on a single workstation / device for 
a single employee’s use

For more information regarding this process, please visit our .IT Acquisitions website

Related Articles 

Content by label

There is no content with the specified labels

Search Knowledge Base   

Submit a Service Request

We value your feedback! Click   to suggest updates to an existing article, request a new article, or submit an idea.HERE

https://docs.google.com/spreadsheets/d/1SxC9NOLemVUENu5Ibyqms_R_LL2BxqYKCFaClo11gZ0/edit#gid=0
https://docs.google.com/spreadsheets/d/1RaTWMAURyTSIBHp0vpZjC1OZm471ukJAk8H4MKL3tYU/edit#gid=738357850
https://its.appstate.edu/sites/default/files/it_acquisition_yes_or_no_graphic_resized_1.png
https://jira.appstate.edu/servicedesk/customer/portal/8/create/286
https://jira.appstate.edu/servicedesk/customer/portal/8/group/52
https://its.appstate.edu/it-standard-purchases
https://confluence.appstate.edu/x/IoAIAg
https://its.appstate.edu/it-acquisitions
https://confluence.appstate.edu/display/ATKB
http://tech.appstate.edu
https://jira.appstate.edu/servicedesk/customer/portal/8/create/367
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